BEFORE THE MISSISSIPPI STATE BOARD OF FUNERAL SERVICE

DESHUNDA BOLDEN § COMPLAINANT
L NO. 346930177

GRANT FUNERAL HOME. LLC, - RESPONDENTS
CHRISTOPHER THOMAS, IN HIS

CAPACTIY AS OWNER OF GRANT

FUNERAL HOME. LLC AND ROBERT

SCOTT, IN HIS CAPACITY AS LICENSEE

IN CHARGE OF GRANT FUNERAL

HOME, LLC 3

FINAL ORDER

ler came before the Mississippl State Board of Funeral Service
1 County. Mississippi, pursuant to a Notice of Hearing and

al .—fu ng, LL € and Céwéﬂi@p‘?{w 'i‘i*ornas as the owner and

;:zuneﬁ to herein as “Respondents™ and/or

§§€{.‘m elv

A quorum of Board members was present throughout the hearing and deliberations in the
Comrlamant. Deshunda Bolden, and the Respondents and Robert Scott appeared

matier
ind. although having been previously informed of the right to be represented by legal counsel,
elected 1o proceed .n the matter without legal counsel. The case was called for hearing without

Om any pariyv.

Gloria J. Green served as Administrative Hemng O‘f’f’{cczz '@%;ﬁded at the hearing and
>pare the Board's written \;wzs,;@.“ in ac vith is dei;berm;om Thi,

was directed w pr

dmgs. concl s and ¢ u"*-- :'ex'ici nce
FINDINGS OF FACT
I'he Boerd s established pursuant to I e 73. Chapter 11 of the Mississippi Code of
"2, as amended., and is charged with ‘ - licensing and regulating funeral
estaohishments and the business and practice ¢ e and funeral directing.




I'he Respc dcm Grant E;z:‘-;cz;&i Home. LLC 15 the holder of a funeral establishment

fiense number FE- 0634 issued by the Board and is. therefore. subject to Title 73. Chapter 11 of
ne Mississipp: Co i-c of 1972, as amsndsa‘
nl &_'E::wm;‘ner I'homas (“Respondent Thomas™) was at all times mentioned
Loand g the unlicensed ovwner of Grant }m,;,raé Home. LLC and is. therefore. subject
e 73.C r L1 ot the Mississippt Code of 1972, as amended.
4. Respor Robert Scott. the holder of license number FD-1196, became the licensee

in ¢harge ot iif}&ié.? ‘f?‘;s fureral professional responsible for Grant Funeral Home. LLC around

20146 Respondent Scott is. therefore. subject to Title 73, Chapter 11 of the Mississippi
Code ot 1972 nded. Respondent Scott was not the licensee in charge of Grant during the

ume of the (¢ -*:g;znam s dealings with the Funeral Home. Accordingly. only Grant Funeral
y as Respondents in this proceeding.

3. This proceeding arose as a result of a complaint filed with the Board on or about
Apnil 4. 2010, by the Complainant. Deshunda Bolden. alleging that the Respondents charged

Tore than contraced [or runeral services for her father, failed to refund amounts owed to her as
zgreed. provided ‘uneral services 1o her family mzh@ui the assistance of a properly licensed
funera! director or funeral senvice practitioner and filed a death certificate falsely representing
L3¢ identity of the funeral director who handled her father’s funeral arrangements.

>anctuary Hoespice in Tupele. Lee County, Mimﬁ%%pni Steve Hunley, the Respondent’s fiancé
and Respondent Thomas’ brother. transported the body to Respondent Grant Funeral Home.

6. On Feoruary 19, 2016, the Complainant’s father, Joseph Edinburgh. Jr.. died at

3

7. The Complainant and her brother, Joseph M. Edinburgh, made arrangements with
Grant Funeral Home for their father’s funeral services. Joseph M. Edinburgh entered into a
ith § :mzmgmfﬁ on or about }ebr‘ﬂ + 20, 2016, for Joseph Edinburgh. Jr."s final
contract price was Nine Thousand Om Hundred Forty-Five Dollars
tuneral services contract r‘i’:ecu that a payment of One Thousand Dollars
nade on the ¢ ontract, le ‘in_ a balance of Exoht Thousand One Hundred Forty-

or the funeral services of Joseph Edinburgh. The contract

embaiming, casket. service car. hearse service, chapel

LAERFLICC Uied aldlk.

serige, restoration and grooming utside case. and professional service.

. On or zbout February 22. 2016. Joseph Mylon Edinburgh signed an Assignment

Blank agreeing to pay Grant Funeral Home the sum of Eight Thousand One Hundred Forty-Five

Doliars (S8.145 (1)) The next day. February 23, 2016, Bankflrzz Financial Services of Macon,
Mississippi, made an official check pavable to Joseph M. Edinburgh for Joseph Edinburgh, Jr. in

B Laul

he amount ousand One Hundred Eighty-Five Dollars and Forty-Four Cents
($6.185.44).0¢ deposited the check into Respondent Grant Funeral Home's bank

account on or about February 23, 2016

e G TR IELE

lainant, Respondent Thomas said that it would take five (5)
usand One Hundred Eighty-Five Dollars and Forty-Four Cents

g_; ACcoTil




(S 185 42 .00-check 1o clear the bank and that the cost of the funeral services had to be paid in

full before the day of her father’s funeral, which was February 27, 2016. Thereafter, she and
Steve Hunlev said the Complainant paid the Respondents in full for her father’s funeral and that

the Respondents promised 1o refund the money paid by her.

10, The record betore the Board reflects that on February 26. 2016, the Respondents
1ssued two (2} cash pavment receipts to “LaShunda and Patsy Edinburgh™ for funeral services for
Joseph EBdinburgh. Jr one receipt was for Two Thousand Six Hundred Ninety-Five Dollars
(5269 and asother receipt for Seven Thousand One Hundred Ninety-Five Dollars (37,
(¥3.005. On March 25, 2016, a Grant Funeral Home check was made pavable to Steve P.
Hunlev, the Respondent’s fandéd. for “ILE. in the amount of One Thousand Five Hundred

Dloliarg (8] .5

T

exp.aining the cash payment receipts. Respondent Thomas said that the Seven

T housand (}nx, §~}sn<§m Ninetv- ?nx Doll ars ($7.195.00)-receipt was actually for payment
received by cash znd check == Six Thousand One Hundred Eightyv-Five Dollars and Forty-Four

Cents (96.185.44) was wazé by check and the remaining amount was paid in cash. With respect
10 Grant Funeral lome’s One Thousand Five Hundred Dollars (51.500.00)-check. Respondent
S ;-aaé; that 11e check was written to refund a headstone payvment of One Two Thousand
ired Thiry- im«: Dollars{ $1.233.00)and a T\m Hundred Sixiy-Five Dollars ($265.00)-

| bill.  There was no documentation presented to show the existence of a

refund from the |

12 Ihe Complamant said that Grant Funeral Home's One Thousand Five Hundred

Dotiars (31.300.00 -check was not honored by the bank.

The Rcﬂg*o:‘.ifzit: represented that the funeral arrangements were handled by
avs. a | censed funeral director. However. the Complainant and Steve Hunley (who
v rendered f‘aas&mé% services for Grant Funeral Home withourt a license) testified that
Nenneth Maves was not involved in the f nemi arrangements for the Complainant’s father; that
he f ' were maée - Respondent Thomas: and that only unlicensed

ndled the :‘_;:cra" on the day of Joseph Edinburgh’s tuneral.

mas and his witness, Loretta Hunley. also identified unlicensed
Grant Funeral Home at the fmemi of Joseph Edinburgh, Jr.
i that Kenneth Mays was supposed to be at the funeral to direct the

Board Investigator, stated that Respondent Thomas told him that a

man from Tennessee was handling the funeral arrangements for Joseph Edinburgh, Jr.

1% Henny Glaze. a

16. Joseph Edinburgh’s death cemificate shows the funeral director as Kenneth Mays,
Number 151, Kenneth Mays™ does n sippi funeral service or funeral

¢ license and. therefore. is not authorized 1o engage in the practice or business of funeral

direciing or service 1 the State of Mississippl.
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17, On or about October 1, 2013, the Board acted to suspend the funeral establishment
license of Grant FLneral Home pursuant to a Supulation and Consent Order entered by the Board
and the Respondents. The suspension. however. was staved and Grant Funeral Home's
m%&%‘% ishment licerse was placed on probation for one vear, up to and including October 1. 2016.

'he Supulation and {Za‘sﬁwt;* Order was the result of. among other things. the Respondents
conducting funera’s and funeral 1ype business out of Grant Funeral Home without a Mississippi

wral direcior or tuneral service licensee in charge of Grant and engaging in the practice of
funersl direciing without a license.

Based upor the toregomg Findings of Fact, the Board makes the following:

CONCLUSIONS OF LAW

he Bezrd has jurisdiction over the Respondents and the subject matter in this case
~Lsuant w0 Sections 73-11-49 and 73-11-37.° Venue is likewise properly placed before the
Board 10 hear this matter in Flowood, Rankin County, Mississippi.

Z duly and properly convened and all substantive and procedural
equires ve been satisfied

3. The Bourd has stawutory authority pursuant to Section 73-11-57 to suspend or revoke
4 leenseo reprimand a licensee, inpose a ﬁw or monetary penalty on the licensee. and/or to take
lon 1o a license as the Board finds {35’{};}{,1' for any violation of the statutes

and/or rules '-:-." I in L%;f: licensing and regulations of funeral establishments.
funcral ¢ 1 actitioners.
+. This administrative action 95.'.:15: Respondent Robert Scout should be dismissed
secause he was not imvolved in the facts or circumstances that form the basis of the Complaint.

5. Et{m;“@? fert Grant's testimony regarding the payment received for Joseph Edinburgh,
Jr."s funeral 1s unsipporied by the Weﬁmré and unconvincine. The evidence that the Board found

crédibie clearly & ;i CoNnVInCing ’-_ shows thar th x{ew yndents were paid more money than was
due umwtfx comiract for Jose nbumh I? s funeral services. The Respondents’ receipt of

1300 XCESS O ;he -;o*“';;: price without refunding the excess amount to the financially

responsible person constitutes unprofessional conduct in the practice of funeral service or

- N =

neral directing as set forth in Section 73-11-37(1)(p).
6 Gran: Funeral Home's license was under probation and a stayed suspension, pursuant
o the 2013 \'t;‘_l;;xs.;;"g and Consent Order. during all times relevant to this matter. The
Stipulation and Consent Order was based on. among other things. the fact that Respondents had
wed unlicensed funeral service and funeral d:"e;‘ww to be engaged in at Grant Funeral
he Supulation and LU“&\C;’M Order specifically provided that a condition of probation
PENSion Was ~_~:pondcnzs co “\ with all state and federal laws, rules
ions governing the {}mrmzan of funeral wz&gsbimum: and'or the practice or

s~ othoraise indicated. all statutory reference is to the Mississippi Code of 1972
'3 ~ -
Levised 2012
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business of funeryl directing and or funeral service. The further provided that the Respondents’
tailure to wm:\; with governing laws and rules constitutes a violation of probation and the
Order. Yet. durirg the pendency of probation, the Respondents engaged in the same conduct
that led 10 the St pulation and Consent Order and the stayed suspension. The evidence clearly
and convincingly shows that Respondent Thomas. who is not licensed to do so. made the
tunerz! arrangements for Joseph Edinburgh. Jr. and that only unlicensed persons rendered
funeral senvices or Grant Funeral Home for the funeral of Joseph Edinburgh. Jr. By such
duct. the Respondents violated several prohibitions regarding the unlicensed practice of
funcral senvice ard or funeral direction and the operation of a tuneral establishment, including:
1) conducung funerals and funeral type business out of Grant Funeral Home without a
Mississippt funera! director or runeral service licensee in charge of said establishment as
pronibited by Secuon 73-11-35(3): ii) engaging in the practice of funeral directing and/or
suneral senice without a license as prohibited by Section 73-11-51(1); iil) permitting a person

1 +]

“other 1nan a funezral service or funeral directing licensee to make arrangements for a funeral
and or form of (isposition” as prohibited by Section 73-11-537(1)f); and 1v) knowingly
performing any act that in any way assists an unlicensed person to engage in the practice or

business of funer:! service or funeral directing as prohibited by Section 73-11-37(1)(/).

Based « n the Findings of Fact and Conclusions 3 and 6 above. the Respondents also
zatied 1o go"*p';- with the laws, rules and regulations governing funeral establishments and the
practiice of funera. directing and or funeral service in the State of Mississippi in violation of

Seoion 73-] :-_‘- ng)
Given the cntire evidence produced in the record before the Board, the Board finds the
tollowing order and discipline to be appropriate under the circumstances.

ORDER
T l% THEREFORED ORDERED that. for each of the violations cited above (jointly
and severallv). the ‘nm.m establishment license, Number FE-0634, issued to Respondent Grant
Funerzl Home is hereby suspended. This suspension shall be stayed and the funeral
establishment ;:gc:‘.sc shall be xawd on probation for a period of one year, up to and including

january 18th. 2017

IT IS FURTHER ORDERED that the Respondents shall comply with the following
terms and conditiors within the prescribed time frames:

i. Responcents shall pay a monetary penalty of Five Hundred Dollars ($300.00) for
cach of *he violations cited above, for a total of Three Thousand Dollars ($3,000.00).

2. Responcents shall pay 1o the Board the costs and fees associated with the Board’s
investigation and proceedings in this matter in the amount of Two Hundred Twenty-
Five Dollars ($225.00).



IT

I he monetary penalty. costs and fees imposed by this Final Order shall be paid to the
Board in maelve (12) equal monthly installments of Two Hundred Sixty-Eight
Dollars and Seventy-Five Cents (5268,75), commencing on March 1. 2017, and
conunuing on the st dav of each successive month thereafter until the entire amount
of the penalty is paid in full.

[he monetary penally. costs and fees must be paid by money order or certified or
cashier s check. payable to the Mississippi State Board of Funeral Service. The
Respondents shall be jointly and severally liable for the pavment of the monetary
penalty. costs and fees. If the Respondents fail to make a monthly installment
navmeri. the remaining balance will be due immediately and the failure to pay shall

be deermad a violation of this Order

IS FURTHER ORDERED that the Respondent shall comply with the following

conditions during ihe period of probation:

he Respondent(s) shall appear and report to the Board as requested by the Board.

ke Respondent(s) shall promptly advise the Board in writing of any changes in
address. practice. profe onal status. ownership. management or compliance with
this Firal Order. Respondent(s) shall inform the Board in writing within no more
than seven (7) calendar days of any change concerning the aforesaid information or

conditic ns.

Al the ond of each three-month quarter period during probation, the Respondent(s)
shail provide the Board with a copy of the statement of goods and services,
¢mbalming law and such other information as the Board may require for each final
dispos:t on arrangement made duning that quarter.

I he qucrterly reports must be received by the Board by the fifieenth (15" calendar
da\ of the following menth or the date specified by the Board for any other report.

Respondentis) shall cooperate with the Board, its attorneys. investigators, and other
representatives in the ":\'ec's'g tion of Respondents’ operation. practices and
compliaice with the provisions of this Final Order. The Respondents are Jomth and
el er-.}j responsi -*1; for demonstrating compliance with each and every provision of
this Finil Order. The Respondent(s) may be required to furnish the Board with
addition: information as may be deemed necessary by the Board or its
represeniatives. It is the Respondents’ responsibility to fully comply with all such
requests in a timely fashion. Failure to satisfactorily comply with such requests will
he deemad a violation of probation and stay of suspension.

Respondent(s) shall be subject to random and unannounced inspections by Board
stuT. 1nv estigators andror other representatives.

Page 6 of 8



[hose ume periods during which the Respondent Grant Funeral Home does not
thﬂfrul establishment and provide funeral service in the State of

opcralc 2s a 1
not be credited toward any period of probationary time.

Mississippi wi

7. Grant runeral Home shall maintain a current active license and retain a Mississippi
| service or funeral directing licensee to remain in charge of and have personal

supervision ot Grant Funeral Home.

if i\ F{ RTHER ORDERED the Respondents shall comply with the terms of this Final
ToRr 4 ¢ and tfederal statutes and regulations concerning the operation of funeral
cstahiashments and or the  practice or business of funeral directing and/or funeral service.
Fuilure to do so skall constitute a violation of probation and of this Order. The burden of proof

¢ Respondent(s) as a result of a breach of the conditions of this

2ht against th
n the Respondent(s) to demonstrate compliance with this Order.

or any action broug

Final Order shall b
IT IS FURTHER ORDERED that if any Respondent fails to comply with any terms or
s oI probation and s tay of suspension, the period of stay described above shall be lifted

enses shall be suspended until such time as the Board re-imposes the stay of

e e
~onain

and the licensz or |

suspension
IT IS FURTHER ORDERED that if any Respondent fails to comply with the laws and
ations govern.ng the operation of funeral establishments and/or the practice or business of
firecting and or funeral service and or with any terms or conditions of this Final Order,
be subject 1o additional disciplinary action, up to and

Respondents may
bv the Board.

reVOCalion.

l] IS FL RTHFR ORDERED that there shall be no automatic termination of probation
probation period prescribed by this Final Order. At the end of the one year

n "-~r4o . the Respondents may petition the Board in writing for termination of probation
tem:nt of the funeral establishment license without restrictions or conditions. [f
satisfactorily complied with all conditions of probation and stay of
nd there are no outstanding complaints or other disciplinary

If

Aalk cinslat
the Ri‘ﬁi‘u!‘:\l;’ﬁ[r rave
spension and this Final Order ang
gs pending against the Respondents, the Board will terminate probation.
xe sucn a written request or petition, then the probationary status shall

Sus
110ns or procecding

the Respondents fa R
continue for Respondents’ funeral establishment license.
lT IS FURTHER ORDERED that any money paid by the Respondents shall be deemed

cord by Board staff. Further, any

Foard when noted in the Board's re
sort or documentation from or for the Respondents shall be deemed received

‘\11

T -\\ "o
q.\.s.'-k- “ -..s DYald

COTTESIX ;ds"a: report or d
ie Board when the Board's date stamp is affixed to the correspondence.

 th

The monetan penalty. costs. fees and or other report or documentation required by this
Final Order shall be delivered to: Della Smith. Executive Director. Mississippi State Board of
Lakeland Cove. Suite W. Flowood. Mississippi 39232-9709.

Funera! Service. 3011
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IT IS FURTHER ORDERED that this Final Order is conclusive evidence of the marters
descrided herein and mayv be considered by the Board in determining appropriate sanctions in the
event of subseguent violation by the Respondent.

IT IS FURTHER ORDERED that this action and order of the Board shall be public
recorC and may b= shared with other licensing boards (in- and out-of-state) and the public. This
discipinary action shall be spread upon the Minutes of the Board as its official act and deed and
shall be reported 10 and posted with the appropriate authorities and published as the need may
arise.

IT IS FURTHER ORDERED that the C omplaint against Robert Scott is dismissed.
IT IS FURTHER ORDERED :hat apon exacution of this Final Order by affixing the

Board authorized <ignature below. the provisions of this Final Order shall become the final order
of the Board.

SO ORDERED. thisthe _ /™ gayof L u 2017
. &
MISSISSIPPI STATE BO
OF FUNERAL SERVIC

/

By: / [jL ’f/‘%‘/,/‘. M

TH_' Gentry, [Chair é
gard
/

—7

for 2nd on behalf of the B
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